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SHREWSBURY TELFORD
Louise House, Roman Road, Meeting Point House,
Meole Brace, Shrewsbury Southwater Square, Telford,
SY3 9JN TF3 4HS
Fax No. 01743 251521

Advice Line. 0845 6025561 and answerphone
Email. advice@a4u.org.uk

www.a4u.org.uk @ TQ

Leaflets available:
1. Information & Support
2. What happens after you submit a claim for DLA or AA
3. Appealing against a Department for Work and Pensions decision
4. Community Care
5. Compliments Comments Complaints

A4U is a company limited by Guarantee
Company No. 04381722
Charity Registered in England and Wales No. 1092083

The information in this leaflet can be made available
in other formats such as large print and audio tape
or in community languages.

Community Care
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AA4U will assist U to take Action
give U information & Advice
support U with Advocacy

Call the helpline

0845 6025561
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MISSION STATEMENT
To provide free, confidential and impartial
information, advice and support to people with
disabilities and/or long term medical conditions, their
families and carers

VALUES
« Empowerment of people with disabilities and/or
long term medical conditions to maximise choice
and control over their lives

e Equal opportunities and challenging discrimination
« Commitment to the social model of disability

e Learning, Training, Volunteer and Employment
opportunities for people with disabilities and/or
long term medical conditions

e High service standards that meet national
accreditation

« Commitment to service across the urban and rural
areas of Shropshire, Telford & Wrekin

o Enable disabled people to serve disabled people

Disability does not only mean physical
disability, it also includes people with
mental health issues, diabetes, cancer and
other long-term illnesses

Community Care is the name for help with:
e Adaptions to your home

e Specialist equipment

Personal care

Respite care for children and adults

Hospital discharge arrangements

e Carers’ needs

Care homes - choice and charges

Community Care is for:

Disabled people

People with long term medical conditions
People with mental health problems
Older and vulnerable people

Parents caring for a disabled child

How to get Community Care

To get this help to live independently you will need an
assessment from your local social services department.

A4U can help by:

e Assisting you to obtain an assessment
e Challenging an assessment if you do not agree with it

e Advocating on your behalf with social services and
occupational health
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