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Call the helpline

0845 6025561

A4U will assist U to take Action  
give U information & Advice
support U with Advocacy

Appealing against a Department for 
Work and Pensions decision 



MISSION STATEMENT
To provide free, confidential and impartial

information, advice and support to people with
disabilities and/or long term medical conditions, their

families and carers

VALUES
l Empowerment of people with disabilities and/or 

long term medical conditions to maximise choice 
and control over  their lives

l Equal opportunities and challenging discrimination
l Commitment to the social model of disability 
l Learning, Training, Volunteer and Employment 

opportunities for people with disabilities and/or 
long term medical conditions

l High service standards that meet national 
accreditation

l Commitment to service across the urban and rural 
areas of Shropshire, Telford & Wrekin

l Enable disabled people to serve disabled people

Disability does not only mean physical disability,
it also includes people with mental health issues,

diabetes, cancer and other long-term illnesses



How do I lodge an appeal?

Once you have decided to pursue an
appeal, you need to act quickly.

You only have ONE MONTH from the date
on the top of your decision letter for the
DWP to receive your appeal.

You can get a copy of the leaflet GL24 from the DWP
or from A4U.

This leaflet gives you information on appealing and
includes an appeal form at the back of the leaflet.

You need to give full reasons why you believe the
decision on your claim is wrong. 

The Welfare Rights team at A4U can assist you with
writing your appeal.



What happens next?

Send the appeal form to the address on your
decision letter. You  are advised to send it
Recorded Delivery. You will have a letter
acknowledging your appeal within 2 – 3 weeks. If
you have not received this, telephone the number
on your decision letter and check that it has been
received.

The DWP will look at the decision again before
they pass your papers over to the Appeals
Service. They may change the level of your award
or the length of any existing award. If they do so
then your appeal will lapse and you will need to
appeal again if you are still not happy with the
decision. Therefore, it is important to contact A4U
to discuss any communication you receive from
the DWP.

Any requests from the DWP for further information
should be responded to within 14 days or you
may lose your right to an appeal.



When will my appeal take place?

Sometime, after you have received your
documents and returned your enquiry form, you
will receive a letter with a date for your appeal. At
this point you need to make an appointment with
an A4U Welfare Rights caseworker so that a
submission can be prepared for your appeal.

What is the next step?

You will receive all the documents relating to your
claim. You will receive separately, an Enquiry Form
(TAS 1) from The Appeals Service. This form is to
confirm whether or not you wish to continue with
the appeal. You must return this within 14 days.
Contact A4U for guidance on completing this
form.

At this point make an appointment with an A4U
Welfare Rights caseworker to discuss all the
documentation relating to your claim and whether
any action is needed at this stage.



Travelling to the tribunal?
You will be able to claim reasonable travelling expenses
for attending the tribunal. You will need to give the clerk
at the tribunal details of travel expenses.
If you are unable to use public transport, contact the
Tribunal Service in Birmingham, by telephone, before the
tribunal date, to get agreement to pay for you to use a
taxi.

Who will hear my appeal?
For Disability Living Allowance or Attendance Allowance
tribunals there will be 3 people to hear your appeal. 
For other appeals there will be either one or two
members depending on which benefit is at issue.
The Tribunal is independent of the DWP  and they only
have the same evidence as you have.

Where will the appeal be heard?
Appeals for people living in Shropshire and the borders
are held in Shrewsbury, Telford*, and Wolverhampton.
The only exception is for Industrial Injuries Benefit which
are held only in Wolverhampton. You are able to choose
the venue that suits you best.
* the Telford venue is being considered for closure.
You will receive directions on how to get to the Appeals
Tribunal with your letter.
If you would like representation at the tribunal, a Welfare
Rights caseworker from A4U will come with you to the
tribunal to help you put forward your case.



What happens if my appeal is
successful?

If your appeal is successful you will normally receive a
letter from the DWP confirming this and giving details of
any backdated payments you are entitled to.

An award of a benefit may entitle you to other benefits.

If you would like advice on your benefits or any other
problems relating to your disability, please contact A4U.

You can only pursue an unsuccessful appeal in certain
circumstances. Contact the Welfare Rights team at A4U if
you wish to consider this.

What happens if my appeal is
unsuccessful?

When will I know the decision?

You will either be given a decision after the tribunal or
you will be sent the decision a few days later. In some
cases the tribunal will be adjourned so that additional
information can be collected.
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Disabled people serving disabled people

TQ

The information in this leaflet can be made available 
in other formats such as large print and audio tape 

or in community languages.

A4U is a company limited by Guarantee
Company No. 04381722

Charity Registered in England and Wales No. 1092083

Leaflets available:
1. Information & Support

2. What happens after you submit a claim for DLA or AA
3. Appealing against a Department for Work and Pensions decision

4. Community Care
5. Compliments Comments Complaints

TELFORD
Meeting Point House,

Southwater Square, Telford, 
TF3 4HS

SHREWSBURY
Louise House, Roman Road, 

Meole Brace, Shrewsbury 
SY3 9JN 

Fax No. 01743 251521

Advice Line. 0845 6025561 and answerphone
Email. advice@a4u.org.uk  

www.a4u.org.uk 
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