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Leaflet 2.

Call the helpline

0845 6025561

A4U will assist U to take Action  
give U information & Advice
support U with Advocacy

What happens after you submit 
a claim for DLA or AA  



MISSION STATEMENT
To provide free, confidential and impartial

information, advice and support to people with
disabilities and/or long term medical conditions, their

families and carers

VALUES
l Empowerment of people with disabilities and/or 

long term medical conditions to maximise choice 
and control over  their lives

l Equal opportunities and challenging discrimination
l Commitment to the social model of disability 
l Learning, Training, Volunteer and Employment 

opportunities for people with disabilities and/or 
long term medical conditions

l High service standards that meet national 
accreditation

l Commitment to service across the urban and rural 
areas of Shropshire, Telford & Wrekin

l Enable disabled people to serve disabled people

Disability does not only mean physical disability,
it also includes people with mental health issues,

diabetes, cancer and other long-term illnesses



What happens next?

Now you have completed your forms...

You may need to get the forms signed by your
doctor. Make sure that when the forms are fully
completed all the sections are returned together in
the same envelope.

We would advise you to photocopy the forms in
case you need to remind yourself at a later date
what you wrote, or in case your forms get lost.

Where do I send the forms?
Send the forms in the envelope provided or to the
address at the top of the letter you received from
DWP with the blank forms.

Make a note of the date and place where it was
posted, or preferably send it Recorded Delivery. 

When will I hear from DLA or AA?
You should have a letter within 14 – 21 days
acknowledging receipt of your forms.

If you have not heard within that time, contact
DLA or AA on 0845 712 3456 , or email DCPU
Customer-Services@dwp.gsi.gov.uk to check they
have received your forms and are dealing with
them.



How will DLA or AA decide whether I
can get a benefit?

Usually they will obtain some more information on
your condition and how it affects you.

You may be visited by a doctor sent by the DWP
or your GP or consultant may be approached to
provide information.

Please contact us if you would like to know more
about what is likely to happen during a visit by a
DWP doctor.

It is advisable to have someone with you, such as
a friend, relative or carer, when a doctor visits.

When will I hear whether I have 
been awarded DLA or AA?
You can telephone DLA or AA at any time to find
out what is happening to your claim.

You should get a letter 12 – 16 weeks after you
have sent back your completed forms, telling you
what has been decided.

It is advisable to contact DLA or AA if you have
not heard within that time.



What if I do not agree with the
decision?
If you do not agree with the decision and want to
discuss taking it further, you can contact the
Welfare Rights team at A4U who will discuss your
situation with you. Taking advice from an agency
such as A4U is advisable before challenging a
decision.

If you would like to appeal against the
decision you can complete form GL24,
which is available from the DWP or A4U.

Do not hesitate to get in touch if you
would like to discuss an appeal.

You only have ONE MONTH from the date
at the top of your decision letter to ask
for the decision to be looked at again, so
do not delay in getting advice.



What if my situation gets worse
once I am already claiming 
DLA or AA?
You can write to DLA or AA and ask them to look
at your situation again. This is called a
supersession. Give your name, address and
National Insurance number and give brief details
of how your care or mobility needs have changed.
However, your whole award of DLA or AA may be
looked at and your benefit could go down as well
as up. Seek advice if you are in any doubt.

How will it affect my other
benefits?
An award of DLA or AA can give entitlement to
other benefits such as Carers Allowance, Pension
Credit, Housing and Council Tax Benefit or Tax
Credits. It may increase your Income Support or
entitle you to Income Support for the first time.

If you would like advice on your benefits or any
other problems related to disability, please
contact A4U.



Please let us know the outcome of your
claim as we use this information as
statistical evidence to support our
requests for funding.

No personal details are ever given to any
other organisation without the consent of
the individual
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Disabled people serving disabled people

TQ

The information in this leaflet can be made available 
in other formats such as large print and audio tape 

or in community languages.

A4U is a company limited by Guarantee
Company No. 04381722

Charity Registered in England and Wales No. 1092083

Leaflets available:
1. Information & Support

2. What happens after you submit a claim for DLA or AA
3. Appealing against a Department for Work and Pensions decision

4. Community Care
5. Compliments Comments Complaints

TELFORD
Meeting Point House,

Southwater Square, Telford, 
TF3 4HS

SHREWSBURY
Louise House, Roman Road, 

Meole Brace, Shrewsbury 
SY3 9JN 

Fax No. 01743 251521

Advice Line. 0845 6025561 and answerphone
Email. advice@a4u.org.uk  

www.a4u.org.uk 
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