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ll- U A4U, Louise House, Roman Road,
Shrewsbury, Shropshire SY3 9JN

® Action Advice Line: 0845 602 5561
® Advice Fax: 01743 251521
® Advocacy email: advice@a4u.org.uk

www.a4u.org.uk
(Formerly DIAL Shropshire,
Telford & Wrekin)

Welfare Benefits Service

A4U offers a specialist service in benefits law. We are able to provide
advice to anyone living in Shropshire and Telford. We attained the Legal
Service Commission “Quality Mark” at the Specialist level for welfare
benefits law in 2001. Since then we have formed an experienced team of
caseworkers to deliver our service. Our caseworkers have offices in
Shrewsbury and Telford.

We specialise in advocacy and representation before all types of Social
Security Appeal Tribunals. We also assist with appeals to the Social
Security Commissioners. We do accept referrals from other advice
agencies and solicitors. We can advise on all aspects of social security
law, including entitlement to benefits, backdating, suspensions and
overpayments. We represent at many tribunals in a year, with Disability
Living Allowance, Attendance Allowance and Incapacity Benefit being the
main benefits in dispute.

We assist with form filling for Disability Living Allowance, Attendance
Allowance and Incapacity Questionnaires (IB50).

We are also in a position to deal with Community Care issues.

If you need our help
contact us for an appointment on
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